
it’s So Much Better!it’s So Much Better!
Simply put …

NEW! Automatic Call Distribution
Distribute calls from defined queues in 
linear priority, round robin, or longest 
idle modes. Monitor real-time queue 
statistics and access an assortment 
of new tools for managing agent 
productivity.

NEW! Advanced Multi-Site
Extend powerful new system features 
across multiple Allworx sites.

•	 Global call routes to other sites  
—  including handsets

•	 Monitor BLF status of handsets 
from other sites

•	 Global directory across all sites
•	 Unified voicemail across all sites
•	 Additional Auto Attendant flexibility
•	 Real-time monitoring with failover 

NEW! Allworx Mobile Link
Access your Allworx system via the 
iAllworx™ application on Apple iPhone 
and iPod Touch platforms.

•	 Modify conference calls
•	 Check, send and manage voicemails
•	 View and modify presence setting 

Advanced Software Options> 

Allworx has done it again. 
With a barrage of new system 
software, advanced software 
options and third-party 
product support, Allworx has 
moved above and beyond the 
competition by providing the 
utmost in mobility, efficiency 
and flexibility to businesses. 



System 7.1 Software Upgrade
User Features:
911 Alert Support — Sends immediate audible and 
visual alerts to designated handsets whenever an 
emergency 911 call is made from any handset. Also 
supports optional email and cell phone alerts.

Announce Only Call Answering — Answer only  
option allows outgoing information only announcements.

Voice Activity Detection on Message Recordings  
— Eliminates dead air voicemail messages.

Anonymous Call Handling — Incoming calls with 
blocked caller ID information are automatically routed  
to a designated extension.

Wireless Headset Support — New functionality to 
support wireless headsets on Allworx 9212 and 9224 
phones without the need for a mechanical lifter.

Administrative Features:
Enhanced Import/Export of Settings — Increases 
functionality of User and Handset Import/Export feature.

Voicemail Recordings Import-Export — Supports 
the importing and exporting of voicemail greetings, 
announcements, and name recordings.

Phone Automatic VLAN Settings — Supports automatic 
VLAN setup through the support of Cisco Discovery Protocol 
(CDP) and Link Layer Discovery Protocol (LLDP).

Phone Web Administration Settings — Modify handset 
configuration info through a web browser.

Simplified Software Installation — Download software 
updates directly through your web browser, eliminating the 
need for an FTP window.

Internet Call Access Key Eliminated — No longer need  
software key to send & receive phone calls over the Internet.

> 

MEGA-RELEASE

09Supercharge your Allworx system with these  
POWERFUL ALL-NEW FEATURES 

Third-party Interoperability
Multi-Tech FAX Server Support1 – Directly connect 
Multi-Tech FaxFinder to an FXS port and route faxes 
directly to system users as PDF attachments to emails.

1. Requires use of Multi-Tech FaxFinder fax server.

> 
Allworx Software Maintenance
Let the Allworx Software Maintenance plan take 
away all of your worries about the cost of future 
software upgrades.

Known throughout the industry for compelling software 
enhancements, the best way to stay up-to-date on your new 
Allworx system is with an Allworx Software Maintenance 
plan. Now, every time you become aware of all the 
great new productivity enhancing applications, you can 
comfortably implement them without the added worry of 
the incremental cost. With a maintenance plan, every newly 
developed standard feature can be installed on your system 
without hesitation.

Further, by continually choosing to upgrade your Allworx 
system to the latest software release you will always be 
able to utilize all of the exciting new optional features that 
Allworx introduces, such as Automatic Call Distribution, 
Advanced Multi-Site, and Mobile Link.
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